
Electronic Services in Income and Sales Tax Department 

1  Issuing an ID and a password for the first time 

2  Re – issuing a password  

3 Personal data (edit and inquire)  
4 Income Tax Returns 

5 Sales Tax Declarations  
6 Inquiry about balance sheets  

7 Electronic receipt voucher 

8 Uploading attachments after sending 
9 Submitting information vouchers  

10 Submitting an annual withholding tax for employees 
11 Submitting a monthly withholding tax for employees 

12 Submitting another withholding tax  
13 Inquiry of salaries and fees withholding tax remitted to the department  

14 Inquiry of service withholding tax remitted to the department  

15 Issuing a certificate of clearance  
16 Verification of a clearance certificate  

17 A certificate of tax number 
18 Incentives of Industrial activities 

19 A statement of gross income tax  

20 A statement of detailed income tax  
21 A statement of gross sales tax  

22 A statement of the National contribution balance 
23 A statement of salaries withholding tax (AR/3) 

24 A statement of withholding tax  
25 Electronic registration  

26 Viewing income tax installments  

27 Viewing sales tax installments  
28 A request to pay by installments (sales tax) 

29 A request of amending income tax return 
30 A Refund request  

31 A request to activate a tax number 

32 Import limit  
33 Releasing reservation 

34 Registration in sales tax  
35 The golden list  



36 A request of settlement and reconciliation  

37 Objection against sales audit 
38 Objection against income audit  

39 Clients and addresses of chartered accountants  
40 Deferring income tax of 2% 

41 Objection against a penalty for late tax return filing  

42 A request of consultation and notification 
43 Following up a request of an internal service  

44 My receipts 
45 A request of amending taxpayer data  

46 A request of amending withholding tax  

47 A request of amending information vouchers  
48 Opening an income source and a group of income 

49 Transfer pricing  
50 Disclosure to Development Zones 

51 Attaching the local and the main file of transfer pricing  
52 Invoices of zero rate parties 

53 A request of a consultation and notification 2 

54 A request of a consultation and notification 3  
55 A request of technical support for E- invoicing system 

56 A request of amending a receipt  
57 A request of amending a sales tax declaration  

58 Related persons 

59 Disclosure of country by country reporting  
60 Attaching final financial statements 

61 Adding a mobile number (OTP) 
62 Open an income source and a new group 

63 Request a document translation in English 

64 Object on the fine for delaying the submission of a sales tax declaration 

65 Balancing of investment invoices 

 


